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Introduction

Please ensure you have read these terms and conditions before paying for your sessions, they have been
created for your safety and to ensure you are aware of the terms and conditions that apply to you when
using services provided by The Caring Canine Coach. By paying for services, you agree to be bound by all of
the terms and conditions of this agreement.

Any changes made to these terms and conditions will take effect immediately, The Caring Canine Coach is
not responsible for updating clients when these change; it is recommended you review the terms and
conditions on this page each time you place an order for services. If you have questions about anything
contained in this document, please email info@thecaringcaninecoach.co.uk

Please note, to make life easier the cancellation policy is in a separate document.

Bookings and payments

All new clients must book and attend a free 15 minute discovery call, this is to ensure The Caring Canine
Coach is able to support you and your dog.

The Caring Canine Coach may from time to time increase the prices of the services offered. Up to date
pricing is always displayed on the website.

The Caring Canine Coach reserves the right to cancel and issue a refund (where appropriate) for any
untaken sessions, if they feel your dog requires a referral to a specialist practitioner.

The Caring Canine Coach will discuss your support needs during your discovery call and will use the
information you provide to recommend either general training or behaviour modification sessions. Dog's have
complicated emotions and it may be that when meeting you and your dog for the first time or during follow
up sessions, some of the problems you are facing may require a change in emotions/behaviour. In such
cases, The Caring Canine Coach will discuss the possible options with you, this may include changing you
onto a behaviour package.
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Payment

Package deals & single sessions must be paid for in full, at least 7 days before the first session. Payments
should made by bank transfer, details will be provided via email.

Where payment has not been paid for in full, at least 7 days before the first session, The Caring Canine
Coach reserves the right to cancel the session you have booked.

Should you be unable to pay in advance, you must let The Caring Canine Coach know before booking your
first session.

Booking sessions

When booking sessions, the date and time for each session must be agreed at least 5 days in advance. The
Caring Canine Coach is not able to accommodate on the day requests for sessions (unless it is an
emergency situation). Business hours are 8am until Bpm Monday - Friday.

For packages - at the of your sessions, you should book in the date for your next session. As The Caring
Canine Coach has many clients, it is your responsibility to book your sessions.

On the day confirmation of session

For face to face sessions, The Caring Canine Coach will contact clients via WhatsApp, email, text or phone
call on the day of their visit, to confirm the appointment. If The Caring Canine Coach is not able to confirm
the appointment before they are due to set off traveling, they will cancel the session and contact you to
rebook. Should this happen on more than one occasion, the session may still be charged for and seen as a
cancellation with no prior notice.

Banned breeds

The Caring Canine Coach is fully insured to work with banned breeds under BSL legislation however you
must email the following in advance of your first session:

e Certificate of exemption
e Certificate of public liability insurance
e Confirmation your dog is neutered and micro chipped.
e Your dog must be muzzled and on lead at all times when outdoors.

Packages

Timescales

Each package has a time limit, within which all sessions must be taken. The time limits for each package are
clearly identified on the website here. If you think you will have any problems completing the number of
sessions for your chosen package within the stated timescale (for example if you will be on holiday), please
make The Caring Canine Coach aware before paying.

The time limit for your package begins on the date of your first session.
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Any sessions not taken within the agreed timescale will be lost.

The Caring Canine Coach understands there may be circumstances out of your control, which may limit your
ability to take the sessions within the specified timescales. Please ensure you communicate any problems as
soon as possible, | do reserve the right to waive the loss of sessions not taken within the timescale at my
discretion.

It is your responsibility to book your sessions and take them within the agreed timescale, due to
commitments to other clients, The Caring Canine Coach is not able to chase clients who have not booked

their sessions in.

Communication and support between sessions

You will be set training tasks to complete as part of your package, by taking out a package, you agree to
communicate with The Caring Canine Coach on a regular basis and provide updates on your progress. If
The Caring Canine Coach does not hear from you, they will assume everything is okay and you are
progressing well with your training.

Unless otherwise instructed, you should try to do your training tasks each day, consistency is key.

By taking out a package, you agree to let The Caring Canine Coach know immediately if a bite to a person
or animals occurs, a problem behaviour worsens or a new one develops. The Caring Canine Coach can only
help if they know about the problem and acting quickly is key.

Further information regarding cancellations can be found in The Cancellation Policy accessed here.

Preparing for your sessions

Online sessions

Online sessions will be carried out using Zoom, please make sure you have the equipment needed for the
meeting before booking any sessions. You are advised to have a phone, tablet or laptop/computer with
either a built in or external webcam. For sessions to be effective, The Caring Canine Coach may need to see
you working with your dog, please ensure you are able to position your equipment to allow this, a cheap
tripod for a phone is advisable. Should you have any questions about the online sessions and equipment
requirements, please email info@thecaringcaninecoach.co.uk before booking your sessions.

If for any reason, you are not able to use Zoom, please discuss this with The Caring Canine Coach at least
24 hours prior to your online session and other methods can be agreed.

The Caring Canine Coach reserves the right to cancel online sessions and transfer them to face to face, or
offer a refund for any future sessions if part of a package, if this method of training is not suitable for you or
your dog.

The Caring Canine Coach reserves the right to cancel and issue a refund (where appropriate) for any
untaken sessions, if they feel your dog requires a referral to a specialist practitioner.
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Face to face sessions

For your first session with The Caring Canine Coach, please ensure your dog is on lead when the
behaviourist enters your home. Prior to your sessions, you must tell The Caring Canine Coach if you have any
concerns about your dog/s acting aggressively when a stranger enters your home. The Caring Canine
Coach will work with you to ensure safety measures are in place prior to visiting you.

When outdoors, all dogs must be wearing a collar and ID tag (even if wearing a harness) to comply with the
law. Dog's must be kept on lead (unless otherwise directed) and under your control at all times.

If your dog is reactive/aggressive to other dogs and/or people, you must inform The Caring Canine Coach
before booking any sessions.

If you would like The Caring Canine Coach to wear a face mask when entering your home, please make this
clear when you book your sessions. If you or anyone in your household has COVID, please let The Caring
Canine Coach know immediately.

The Caring Canine Coach reserves the right to cancel and rearrange sessions. This also includes cancelling
sessions if the weather is not safe to carry out face to face training sessions; this includes but is not limited
to ice, snow, freezing temperatures and hot weather.

The Caring Canine Coach reserves the right to cancel and issue a refund (where appropriate) for any
untaken sessions, if they feel your dog requires a referral to a specialist practitioner.

Lateness

Although The Caring Canine Coach understands lateness is sometimes unavoidable, they do have other
clients booked in and may not be able to wait. Sessions unless otherwise stated last for one hour, if you are
late, the session will still end at the planned finish time.

Training techniques and results

The Caring Canine Coach does not use techniques or tools that cause fear, pain and/or use force. If you
have any questions regarding this, please email info@thecarningcaninecoach.co.uk before booking your
sessions. Please do not be offended if you are asked to remove equipment that goes against the ethics of
The Caring Canine Coach.

The Caring Canine Coach will work hard to help you reach your training goals however offers no timescales
or guaranteed results. This is because all dogs are individuals, they learn at their own pace and learning
depends on the work clients put in between sessions and the severity of the problem.

By booking services with The Caring Canine Coach, you agree to carry out the required training activities
between your sessions and understand that failure to do so, could affect the results of training and/or
behaviour modification plans created by The Caring Canine Coach.

Photos and recordings



The Caring Canine Coach may with your permission, take photo and/or videos of you and/or your dog to use
for marketing purposes. You can opt-out of this at any time by emailing info@thecarningcaninecoach.co.uk
or by ticking the relevant box on your new client form. Once agreed, you are giving your permission for The

Caring Canine Coach to use such media on their website or on any social media platform.

Insurancce

The Caring Canine Coach is fully insured, this includes public liability and care and custody of animals.
Although The Caring Canine Coach is insured when they have control of your dog, you are still responsible
for ensuring the safety of others, yourself and other dogs at all other times. Please note, that children under

16 years old, must not be in control of a dog when working with them during outdoor sessions.

Intellectual property & copyright

The Caring Canine Coach is a registered trademark, registered under No. UKOO003824321.

This website, it's content and client support materials are copyright of The Caring Canine Coach. All rights
reserved. Any redistribution or reproduction of part or all of the contents or support materials, in any form is
prohibited.

You may not, except with express written permission, distribute or commercially exploit the content.

Force Majeure

The Caring Canine Coach reserves the right to defer any services, if they are prevented from or delayed in
the carrying on of their business activities due to circumstances beyond the reasonable control of the
company including, without limitation; Acts of God, governmental actions, war or national emergency, acts of
terrorism, protests, riot, civil commotion, fire, explosion, flood, epidemic, etc.

Please see the separate cancellation policy for further information.

Welcome aboard

The Caring Canine Coach is looking forward to working with you, if you have any questions about the
contents of this document please do feel free to ask.




