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Policy Overview

The Caring Canine Coach understands that life can be unpredictable, and sometimes you may need to
cancel or reschedule your session. However, as a small business, last-minute cancellations and no-shows
significantly impact my schedule and ability to provide my services to other clients. To ensure that | can
continue to offer the highest quality training services, | have implemented the following cancellation policy.

Cancellation Notice Requirement

| kindly ask that you provide at least 48 hours' notice if you need to cancel or reschedule your session. This
allows me to offer the slot to another client who may be waiting for an appointment.

Late Cancellations (Less Than 48 Hours' Notice)

Cancellations made within 48 hours of the scheduled session will not be eligible for a refund. This policy is
necessary to compensate for the time reserved for your session that cannot be reallocated on short notice.

No-Show Policy

If you do not show up for your scheduled session without any prior notice, the full session fee will be
charged, and no refund will be issued.

Rescheduling Policy

If you need to reschedule your session, please do so with at least 48 hours' notice. Rescheduling within 48
hours of the appointment may result in the session fee being forfeited, as per the cancellation policy.

Packages



For clients who have purchased packages in advance, please note that a session will be deducted from your
package if a late cancellation or no-show occurs, in accordance with the policies outlined above.

How to Cancel or Reschedule

To cancel or reschedule your session, please contact me directly via phone at 075653129457 or email at
info@thecaringcaninecoach.co.uk. If you reach my voicemail, please leave a detailed message with your
name, your dog's name, and your appointment details.

Policy Acknowledgment

By booking an appointment with The Caring Canine Coach, you acknowledge that you have read,
understood, and agree to abide by this cancellation policy.

Contact Information

If you have any questions or need clarification about this policy, please don't hesitate to contact us.
The Caring Canine Coach
07553129457
info@thecaringcaninecoach.co.uk

www.thecaringcaninecoach.co.uk

Discretionary bExceptions

While the cancellation policy is designed to protect both our time and our clients' commitments, we
understand that unique situations may arise. Therefore, | do reserve the right to waive the non-refundable
policy at my discretion.

This means that in certain extreme circumstances, where we | am able to re-fill your spot | may choose to
allow a rescheduling or refund despite the cancellation occurring within 48 hours.

If your dog is unwell or showing any symptoms of having an illness, please contact The Caring Canine Coach

as soon as possible to rearrange. Symptoms include but are not limited to sickness, diarrhoea and coughing.

The Caring Canine Coach would rather rearrange a session than risk spreading an illness to other dogs they
work with or making your dog work when they are already feeling unwell.

Welcome aboard

The Caring Canine Coach is looking forward to working with you, if you have any questions about the


https://www.thecaringcaninecoach.co.uk/

contents of this document please do feel free to ask.




